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Supported decision-making is an approach that helps
disabled people make their own choices, rather than
having decisions made for them.

It is based on the principle that disabled people have the same
right as everyone else to make decisions about their own lives and
matters that concern them.

The United Nations Convention on the Rights of Persons with Disabilities
(UNCRPD), to which New Zealand is a signatory, specifies that “persons with
disabilities enjoy legal capacity on an equal basis with others in all aspects
of life.” It also affirms that legal capacity should be exercised in a way that
“respects the rights, will, and preferences of the person” with the disability.

Supported decision-making will look different for different people. Some
disabled people may need support to access meaningful information about
their options. Others may need help expressing their will and preferences
freely and clearly.

While alternative approaches such as substitute decision-making via
Enduring Power of Attorney are also common, supported decision-making is
considered best practice by the UNCRPD.
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If you are supporting a disabled person to make a decision, it's a
good idea to be prepared. Here are some first steps to consider:

Be clear about what is being decided

Work out for yourself exactly what needs to be decided. Make sure
you have all the information you need about options, timeframes,
budget, and other limitations.

Centre the individual

Consider what you know about their unique strengths, interests,
support needs, goals and family circumstances. Ask the disabled
person about themselves and what's important to them in general,
and record this so you and the disabled person can refer back to it
together. A brief “About Me” blurb can be very informative.

Understand what life is like for them now

Understanding what a disabled person’s day-to-day life looks like
now is important for good decision-making. Take note of their daily
routine, any special events or activities they look forward to, and
people in their lives that are special to them.

Find out what support they need

Explore how they like information to be presented and how they
usually prefer to communicate. Examples of supports include Easy
Read information, visual supports, options to communicate in
writing, a communication device, extra processing time, time to
explore and experience different options, or access to a support
person.




Once you have this background information, the next

step is to gather information to support the
decision-making process. Here are some tips:

Explain the decision clearly
Explain exactly what is being decided. Use visuals, videos, social stories, or
other supports to make sure the disabled person understands.

° Break the decision-making process into manageable parts
Talk or show the disabled person their options and record their initial
impressions. Then, explain how they can explore those options (e.g. if you
will visit different places to see which one they like best, look a photos or
videos, look at different items in the store), and how you will record their
preferences. Ask them if they have any suggestions around how to make
the decision.

° Present information in multiple modes
Disabled people often benefit from receiving information in different ways.
For example, visuals can be used to supplement text. Videos can also be
useful.

° Explore the person’s will and preferences
Listen to what matters to them: their goals, interests, likes, dislikes and
worries. Consider these in the light of the information you gathered about
them above. Note that behaviour and past choices also provide important
information about a person’s preferences. If you can tie the decision back
to lived experiences the disabled person has had, this will help.

° Consider the pros and cons
Decisions often have consequences, both good and bad. Explore these with
the disabled person and make sure they have an understanding of what
might change once they've made their decision. Use lists and visual
supports to make this clear.

° Give enough time
Avoid unnecessary pressure or rushing. Some people may need extra time

to think and ask questions. Others may like to discuss their options with a
friend or family member first.

Check for understanding
Check that the disabled person understands the key information. If you are
not sure, it's best to check again.




Once you have shared all the information that the disabled person
needs to make a decision, it's time to support and record their

decision:

» Support the disabled person to make their choice
Advice can help, but it's best to encourage the disabled person to make a decision
that feels right to them. Refer back to the information you gathered in the previous
step, and remind the disabled person of the goals and preferences they have
shared with you. Reassure them that this is their decision and that what they decide

will be respected.

» Help the disabled person communicate their decision
Support them to express their decision in a way that feels both accurate and
comfortable. Help them to explain their decision to others that need to know, such

as professionals or family members.

» Help the disabled person act on their decision
Disabled people may need help completing forms, applying for support, attending
meetings, arranging services, or physically acting on their decision. Provide the
necessary support to help them do this. If they need to wait for a while before the
decision they have made becomes reality, explain this to them and help them
visualise the passage of time using a calendar or an app.

As you go through this
process, it's important to

remember...

Supported decision-making
is about helping disabled
people to make authentic,
meaningful decisions. Their
personality, autonomy, and
dignity should be centred at
all times, even if you don't

agree with the decision they
have made. Just like everyone
else, disabled people have the
right to make unwise
decisions, to learn from
experiences, and to figure
things out as they go along.

» Respect the decision, and help others do

the same

Even if you or other people disagree with
the decision that the disabled person has
made, remember that it is their right to
make decisions about their own lives.
Respect their decision, and encourage
others around them to respect it too.

Review the decision-making process

Ask the disabled person how well the
decision-making process worked for them,
and what would make it better in the
future. Record their response for future
reference.

Remember that the disabled person can
change their mind

All people, including disabled people, can
change their mind. If the disabled person
wants to change their mind about a
decision they have made, they should have
that choice. Help them explore why they
want to change their mind and if
necessary, start the decision-making
process again.



https://www.terooputaurima.org.nz/wp-content/uploads/2016/10/A_Guide_to_the_PPPR-Act-Whitireia-CLC-2007.pdf

DISCLAIMER: The information in this resource is provided for
educational/information purposes only. It is not intended as a
thorough and complete guide to an individual's specific
situation. Reasonable care has been taken to ensure the
accuracy of the information in this document, which is
reviewed regularly. If you have any questions, please contact:
supportinformation@parent2parent.org.nz
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